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MORE than 300 firefighters, burn survivors
and supporters came together on Saturday,
May 19, for the 3rd annual New England

Walk for Burn Awareness, raising more than
$28,000 for burn survivors and awareness.

Proceeds from the event will benefit Shriners
Hospitals for Children®–Boston, the International
Association of Fire Fighters (IAFF) Charitable
Foundation-Burn Fund and Boston Firefighters
Local 718 Burn Foundation. 

“As firefighters our job is to save lives plain and
simple,” said Phil Tammaro, Billerica firefighter
and 3rd District IAFF Charitable Foundation-Burn
Fund Coordinator. “After we save someone, we sel-
dom get to meet the survivor’s support system but
through this walk we are able to connect with burn
survivors, their families and friends, the nurses
and doctors.”

The event kicked off with a performance by the
Greater Boston Firefighters Pipes and Drum Band,
and from there participants walked under a giant
American flag to start the scenic 2.2 mile walk
around Castle Island. Following the walk, partici-
pants enjoyed music, refreshments and children’s
activities. A large raffle included hotel overnights,
family excursions and Red Sox tickets. Prizes were
awarded to the top individual and team fundrais-
ers.

The Honorary Committee included many leaders
from government, labor and philanthropy, includ-
ing Governor Deval Patrick, Mayor Tom
Menino, Congressman Stephen Lynch, Senators
Ken Donnelly and Bruce Tarr, State Fire
Marshal Stephen Coan, Potentate Aleppo
Shriners,  Peter Simmons, labor leaders Edward
Kelly, Rich Paris, and Mike Mullane, Fire
Chiefs Association president Chief Paul
Zbikowski, philanthropist Norman Knight,
business leaders Carmen Tammaro, and radio

personality Mike Mullaney.
“This has become a wonderful annual tradition

for Shriners’ staff, patients and families, Shriners
and members of the fire service” stated Kathy
Golden, Director of Public Relations at Shriners
Hospitals for Children–Boston.

“The generosity and dedication of everyone
involved in this year’s walk is really unbelievable,”
added Tammaro. “Their support is greatly appreci-
ated.”

Firefighters, Burn Survivors and Supporters Lace up Sneakers for
3rd Annual New England Walk for Burn Awareness in Boston

THE Third party billing initiative was one
of several options that resulted from a
report on Options for Financial Stability

published in March 2009. The report was pre-
pared because of Corporate’s analysis of the
rising costs of Healthcare, and the dramatic
long-term change in the economic environ-
ment. Both situations were going to necessi-
tate a change in the Fraternity’s approach in
the way and manner in which our Hospitals
were funded and operated, if we wanted to
perpetuate our mission.

For those that are unfamiliar with the
details of third party billing, it is the charging to health care providers, which
most US citizens have, the costs associated with the performance of health
care services. As you can imagine, setting up an insurance billing system
from scratch across 22 hospitals, is an arduous process, the number of people,
departments and educational background are not only varied but encompass
just about every portal of a hospital.

In addition to the organizational changes, there are numerous legal and
regulatory steps that must be completed before implementation. The finance
department structure must be reconfigured to include medical coding, billing
staff, ongoing contract negotiations, and quality assurance. Human resource
departments must, as always, adhere to all personnel regulations in accor-
dance with the Equal Opportunity Employment Commission. The coopera-
tion of all staff from admissions through discharge is vital to the capturing,
coding, and processing of the information so that we can successfully collect
our billings from the insurance providers. As of this writing, there are 120
Insurance carriers which have been fully negotiated or under contract nego-
tiations.   

The hospitals began the phasing into the systems over a two year period,
and all have done an incredible job with this massive undertaking. The ben-
efits of this process and the realization of the initial goals will be seen once
all contracts and systems have been finalized, which is expected within the
next year.

There had been much discussion regarding First Party Pay, which we
understand to be the co-pays and deductibles. The policy is to make a reason-
able effort to collect First Party Payment from patients covered by commer-
cial insurance. If such payment creates hardship on the family, SHC will
work within existing parameters to lessen or eliminate the financial impact.
They will not be collected at the hospital. Patients covered by Medicaid and
Medicare will not be subject to First Party Payment. The Hospitals will not
be responsible for First Party Payments for outside services

The Shrine Hospital for Children in Boston was one of the last hospitals to
be phased into the system.  Burns hospitals present with their own complex
set of issues, a lot of which deals with the level of acuity, and the level of
international children and families which are not covered by insurance.
However, our mission is very clear. The Boston Hospital as well as all other
facilities will always provide the best level of care for all children in need. 

The staff in Boston, responsible for the implementation of this program,
have planned and worked tirelessly for the past several years to bring the pro-
gram to fruition; Thomas D’Esmond – Hospital Administrator, Ronald
Tompkins, MD – Chief of Staff, Marjorie McKettric-Maloney – Director of
Patient Care Services and Maria Chung – Financial Services.

Where the implementation of the system has not as yet been completed for
a full cycle for all hospitals, the detail financial information would not provide
meaningful insight to the readers, but it would be suffice to say the system is
very much on track to meet or exceed its projected return.

As you will undoubtedly realize, there is no one single solution to the prob-
lems facing the Shrine Hospital system, but will require a number of changes
that in total, will ensure the financial stability of the system. Third party
billing is just one of the many solutions, and will have a very positive and pro-
found impact in the hospitals reaching their goals.
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