
My name is Caitlin Bazinet. I am 21 years old
and the Shriners Hospital in Boston and
Springfield, Massachusetts saved my life. They are
the reason I am here today and I can’t thank them
all enough.

My 18th birthday was a life altering day. I was
out partying with friends and decided after an
embarrassing moment to go home. I was alone in
my car driving 100 mph in a 25 mph zone. As I
swerved to avoid another car, I lost control and
drove through a fence. I then hit a telephone pole
and tree before flipping over and being trapped
inside. My car caught fire and exploded – I was sure
death was my fate.

It took 46 minutes for the firemen to free me. I
was life-flighted to a hospital in Lewiston, Maine
and then transferred to Massachusetts General
Hospital (MGH) in Boston, MA. The doctors did

everything they could to save my life. After under-
going 25 surgeries, I finally came out of a two
month coma to learn that my feet and hands could
not be saved.

I had to learn how to walk, talk, feed myself and
so many other things that I thought would be
impossible to achieve. At first it was the nurses at
MGH that made it possible. Then I was transferred
to Shriners Hospitals for Children – Boston for fur-
ther burn care.

I was scared to make the transition, but the
Shriners Hospital staff made me feel safe – like I
was truly home. They didn’t just care for my
wounds, they cared about me. They wanted me to
succeed when I felt I couldn’t. Because of the
Shriners staff pushing me to achieve my goals I
reached most of them before I was even discharged.

Talking, walking, eating, writing, typing you
name it they had me doing it. They helped me with

my school work so I could graduate with my class.
Four days before my graduation I was sent home
with a pair of legs so I could walk down the aisle
with my classmates. Five of my Shrine friends
attended my graduation and cheered me on.

Now I go to Shriners Hospital for Children –
Springfield, MA for my prosthetic devices. There
they have helped me with my “finishing touches.”
They make sure I have the best prosthetics and the
most comfortable fit so I can live a normal life…and
today I can say I live a normal life thanks to them.

I am driving once again and using my experience
to educate high school students about the dangers
of driving under the influence. I hope my story will
make teenagers and adults alike think before they
drink and drive.

My Lifesaving Friends
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Shriners Hospitals for Children® — Boston
Wins National Top Performer Award

BOSTON – Shriners Hospitals for Children® —
Boston is proud to announce that Press Ganey
Associates, Inc. has named the hospital as a 2011
Summit Award Winner. Press Ganey currently
partners with more than 10,000 health care facili-
ties—including 50% of U.S. hospitals—to measure
and improve the quality of their care. The compa-
ny’s databases are the largest in the industry, and
allow facilities nationwide to benchmark their
results against peer organizations. 

The Summit Award recognizes top performing
facilities that sustain the highest level of customer
satisfaction for three or more consecutive years.
The Press Ganey Summit Award is the health care
satisfaction industry’s most coveted symbol of
achievement bestowed annually, and Shriners
Hospitals for Children — Boston is one of the
nation’s 80 organizations to receive this prestigious
honor in 2011.

Robert Draughon, chief executive officer of
Press Ganey Associates, Inc., stated, “We are proud
to partner with Shriners Hospital for Children as
they focus on improving the quality of health care.
They are joining a community of over 10,000 health
care organizations and 50% of U.S. hospitals who
partner with Press Ganey and are committed to
continuous quality improvement.”

The Outpatient Department at Shriners
Hospitals for Children —Boston exemplifies the
mission of the hospital through provision of high
quality care by skilled professionals in a safe and
caring environment. The dedicated staff of nurses,
doctors, nurse practitioners, care coordinators,
therapists, child life specialists, medical photogra-
phers, and interpreters works closely together to
provide consistency in care for all of our patients.
The hospital strives for this excellence while also
looking forward to continually improve our servic-
es. With 5,743 outpatient visits in 2010, and many
patients who return to clinic over a period of years,
the relationship with patients and families is a
valuable asset and one is continually fostered. It
has been stated that, “It takes a village to raise a
child.” At Shriners Hospitals for Children —
Boston the Outpatient Department works as a vil-
lage with a multidisciplinary team working togeth-
er to provide all the facets of care necessary to pro-
mote healing and integration back into society.

Arlene Swan-Mahony, Manager, Out patient
Depar tment and Care Co ordination

Depart ment states, “We are
very proud of the recognition

from Press Ganey for our
excellence in health care.

Receiving this award
for the sixth year in a
row clearly demon-
strates the expertise
and commitment
from our staff at
Shriners Hospital
for Children —
Boston. As our hos-
pital transitioned
into accepting third
party pay with
implementation of

new systems, our
staff has continued to

hold the child
and family as
the most impor-

tant members of the team.  This is what makes
Shriners Hospital for Children® − Boston the pre-
mier hospital for pediatric burn care.”

Dave Iannelli
978-500-1189


