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SHRINERS Hospital Boston is
proud to be named a 2013
Guardian of Excellence Award

winner by Press Ganey Associates, Inc.
The Guardian of Excellence Award rec-
ognizes top-performing facilities that
consistently achieved the 95th per-
centile of performance in Inpatient
Satisfaction.

The Press Ganey Guardian of
Excellence Award is a health care indus-
try symbol of achievement. Fewer than
5% of all Press Ganey clients reach this
threshold and consistently maintain it
for the one year reporting period. Press
Ganey partners with more than 10,000
health care facilities, including more
than half of all U.S. hospitals, to meas-
ure and improve the patient experience.

"We are proud to partner with
Shriners Hospitals for Children –
Boston,” said Patrick T. Ryan, CEO of
Press Ganey. “Achieving this level of
excellence reflects the organization’s

commitment to delivering outstanding
service and quality.”

The multi-disciplinary team at
Shriners Hospitals for Children –
Boston contributes to the overall success
of inpatient satisfaction with impact
from nursing, med staff, therapeutic
services, pharmacy, environmental serv-
ices, maintenance, dietary, and care
coordination just to name a few. Best
practices stem from our core values and
mission while providing the highest
quality care and keeping patient safety
a priority. Staff all perform at the high-
est level and are devoted to our patients.
This is achieved through ongoing and
regular education, morning rounds,
weekly WRAP meetings, and outstand-
ing communication among care givers.
All staff are dedicated to the treatment,
care and safety of patients while provid-
ing professional, compassionate and
understanding care to achieve best out-
comes possible.

Boston Shriners Hospital Receives
2013 Guardian of Excellence Award

for Achieving 95th Percentile
in Inpatient Satisfaction

PRESS GANEY ASSOCIATES, INC.
Recognized as a leader in performance improvement for nearly 30

years, Press Ganey partners with more than 10,000 health care organi-
zations worldwide to create and sustain high-performing organizations,
and, ultimately, improve the overall health care experience. The compa-
ny offers a comprehensive portfolio of solutions to help clients operate
efficiently, improve quality, increase market share and optimize reim-
bursement. Press Ganey works with clients from across the continuum
of care – hospitals, medical practices, home care agencies and other
providers – including 50 percent of all U.S. hospitals. For more informa-
tion, visit www.pressganey.com. 

Go karts are simple things right? They don't take much
thought to make or conceptualize right? Quick turn-
around to produce? Well, for the most part "Yes" all of
those ideas are true - once you learn what does what and
what goes where.

It is always about learning, especially when the concept
of the unit takes place before most of the unit members
were born. The concept of the unit is to allow members to
participate in simple unit dynamics and to have equip-
ment that is simple and easy to understand, all while
keeping the attitude fun and light.

Where we are now: currently we are nine members
strong including: Brian Rushlow, Keith Rushlow,
Brian Reebel, Steve Robinson, Peter Dorflinger,
Mike Broomfield, Jeff Arnold, Ted Polonsky and
Dave Aker. Of these members, three karts were pur-
chased and five were hand built by unit members, from
scratch, from plain parts and a homemade chassis design.
Our current kart plans call for 212cc motors and take
approximately two days to build from scratch. Do we
intend to keep this design? Yes we do, but we are also
going to be reinventing our rides as time goes along to
stay with our theme of "kustom." Kustom Karts is based
on the idea that "one size does not fit all." If you like
something that is different from other folks, then that is
fine, as long as it meets the guidelines on "what is a go
kart."

Where are we going: our performance and competition
goals include providing strong showings at over a dozen
parades this calendar year, both as Tours of Duty and pri-
vates, while working very closely with the strong Cycle
Unit. For competition, we will be competing against the
best that the NASMC has to offer. We intend to bring a
new level of intensity and fun to those competitions start-
ing this August in Springfield! <Shameless plug from the
NASMC> Can you other motorized units take a chal-
lenge? If so, bring it on out to Springfield, in August, and
let's see which Shrine center has THE BEST parade units
around! Parades of course, ARE WHAT WE DO in order
to support the children in our hospitals!

This year, the Kustom Karts are aiming to be the
largest growing
unit on both a per-
centage of mem-
bership and in
total member
count for 2014.  

Do you have
what it takes to be
a little bit loose
and nutty? Do you
remember when
"Things used to be
easier?" If so, then
consider meeting
up with us, get-
ting to know what
we do, and how we
approach things.
"Try it, you might
like it!"

Kustom Karts
By DAVID C. AKER


